
when a patient visits a health care 
provider or is an inpatient at the hos-
pital, a factor in how well the patient 
will recuperate from illness and comply 
with follow-up care is how well he or 
she understands the diagnosis, treatment 
plans and discharge instructions. Just as 
important to the patient’s care experience 
is that nurses, physicians and other clini-

cians know where to find the resources 
to support patients and empower them 
to better manage their care and avoid 
readmission to the hospital.

Improving patient education and 
health literacy—the ability to read, 
understand and act on health informa-
tion—is a priority across the Johns 
Hopkins Health System. After all, health 

literacy impacts readmissions, patient and 
provider satisfaction, and the cost of care, 
says Tom Bauer, senior director of patient 
education for the health system. 

Bauer is leading the charge to provide 
staff members and patients with easy-to-
access and easy-to-understand resources. 
His work is supported by the Patient 
Education Operations Committee—
which includes representatives from the 
hospitals—and feedback from the patient 
and family advisory councils. 

“What we’ve done is work to create 
a comprehensive repository of written 
and video education for our patients and 
health care professionals,” Bauer says. 
“Now we are creating ways to easily ac-
cess these materials so that our patients 
can prepare themselves for visits and help 
make better decisions about their health 
care.”

Bauer and Deborah Sherman, assistant 
director of nursing for clinical informat-
ics, recently spearheaded an education 
blitz in March across the health system 
to increase staff awareness of patient 
education resources—such as tool kits, 
PowerPoint presentations, and tips and 
tricks—and how to access them.  

 Staff members got practice accessing 
treatment plans and videos about health 
conditions from the patient education 
tab on Epic, the electronic medical record 
system. Additionally, nurses educated pa-
tients using methods such as “teachback,” 
in which they ask the patient to repeat 
what they’ve been told.

The result, Bauer says, was a 20 percent 
increase in use of videos 30 days after the 
blitz and 28 percent the following month. 
The use of written materials increased by 
183 percent. 

Stacey Danielczyk, a nurse educator 
who championed the initiative in The 
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exchanging lab coats, scrubs and suits for 
running shoes and T-shirts, more than 250 Johns 
Hopkins employees and students gathered on 
April 28 in Eager Park, a revitalized community 
space two blocks north of The Johns Hopkins 
Hospital, for Johns Hopkins Medicine’s inaugural 
5K for United Way. Almost a year to the day after 
the opening of Eager Park, a crowd gathered on 
its lawn once again in support of the community. 

Following leadership remarks, a dynamic 
stretch led by fitness instructor Tavon Copes, and 
a moving rendition of the national anthem by 
Charisse Caldwell-Bowen from Unified Voices, 
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Everyday Hopkins: 
Clinical Fellow 
Rotimi Mesubi

Clinical fellow Rotimi Mesubi says 
he was lucky to be born into a 
family of science educators. Since 
his mother was a high school 
chemistry teacher and his father 
was a chemistry professor, he spent 
many after-school hours in a lab 
watching students conduct science 
experiments.

Mesubi went into medicine 
because his parents encouraged 
him to be a physician, but he had 
always been interested in science 
and understanding how things 
work.

By the time Mesubi finished 
medical school in Nigeria, where 
he graduated top of his class, the 
largest health care problem the 
country faced was the burgeoning 
HIV and AIDS epidemic in 
sub-Sahara Africa. A significant 
number of people were getting 
diagnosed, he says, but there 
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Franklyn Baker, CEO of United Way of Central 
Maryland, was among the starting pack of runners at 

the inaugural Johns Hopkins Medicine United Way 5K.

Alex Pomponio (center) shares her enthusiasm for 
patient education during the blitz day with Marburg 2 

colleagues Angie Orovich and Melanie Sperl.



Noteworthy 
Information 
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If You Experience Bias 
or Discrimination, 
Speak Up—Use the 
SPEAK2US Hotline 
Complaints or concerns related to 
harassment, discrimination or other 
unacceptable behavior at Johns 
Hopkins can be reported through 
the SPEAK2US hotline, which is 
available 24 hours a day, seven days a 
week. Launched in 2016, the hotline 
is geared toward Johns Hopkins 
University and Health System 
employees and students, but anyone 
can use it to report a concern. 

Info: hub.jhu.edu/2018/04/23/johns-
hopkins-speak2us-hotline/

Race the Globe 
Competition Begins 
May 15  
Compete with employees from 
across Johns Hopkins Health System 
in the second annual Race the Globe 
challenge and earn points in the 
Q2 Healthy at Hopkins Rewards 
Program. Registration is now open 
and continues through May 21. The 
challenge begins May 15. 

Info:  If you have any questions, 
please contact the Healthy 
at Hopkins support team 
at 877-469-5411 and select 
option 2, or email contactus@
healthyathopkinssupport.com.

Sign Up to Donate at 
the Two-Day Blood 
Drive   
Patients requiring blood transfusions 
don’t get a summer break from 
needing blood. Sign up to give during 
the two-day Johns Hopkins blood 
drive on June 12 from 8 a.m. to 
3 p.m. and June 13 from 10 a.m. 
to 5 p.m. in the Turner Concourse. 
Visit redcrossblood.org/give and 
search “johnshopkinsmedical” to  
sign up.

From the Editor 
Hopkins Insider  is published 
twice a month—on 
Thursdays—by Johns Hopkins 
Medicine Marketing and 
Communications. Email your 
submissions at least 14 days prior 
to the requested publication 
date to Stephanie Price, 
editor, sprice20@jhmi.edu, 
for consideration. Upcoming 
publication dates are May 24 and 
June 7. 
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Johns Hopkins Hospital’s Department 
of Surgery, was one of the many staff 
members who were engaged in the effort. 
She is the department’s liaison to patient 
education committees and creates the 
lesson plans and processes for the staff 
and super-users to expand knowledge of 
patient education resources they can use 
in their daily practice.

The blitz identified two critical needs: 
more resources to teach patients how to 
manage their surgical drains at home, and 
to document the teaching, Danielczyk 
says. “As a group, we developed a stan-
dard teaching that not only incorporates 
videos and handouts but guides staff to 
key teaching elements,” she says. The 
health system operations committee has 
approved the plan and it will be incorpo-
rated in Epic.

Julie Kreif, a safety and quality officer 
for the Department of Physical Medicine 
and Rehabilitation who makes sure the 

patient educa-
tion material is 
understandable, 
also participated 
in the blitz.

“You know 
that your time 
is very limited 
and you really 
need to rely on 
the education to 
help the patient 
carry over what they’ve learned, so that 
they can continue to make progress and 
work towards the goal,” Kreif says. “It’s 
important that we think about how we 
make sure the patient and family have 
understood since the patient’s next setting 
could be the home, a nursing home or an 
outpatient setting.”

Bauer encourages staff members to 
review the resources on the patient educa-
tion page at intranet.insidehopkinsmedi-

cine.org/patient-family-care/patient-care/
patient-education.html. If you cannot 
locate educational materials that meet 
your needs, complete the request form at 
intranet.insidehopkinsmedicine.org/pa-
tient-family-care/patient-care/request-ma-
terials.html or contact Bauer at tbauer9@
JHMI.edu for assistance.

-Janet Anderson

Patient Education Resources

were no affordable or readily available 
treatments.

Following a plan he made, Mesubi 
came to the United States in 2003 
to pursue a master’s in public health 
at Harvard University, with a focus 
on improving access to HIV/AIDS 
treatment in Africa. He then worked 
for two years on a government-
funded program that he says provided 
him unprecedented access to HIV/
AIDS therapy program in developing 
countries. 

During his second year of residency 
training at Case Western Reserve 
University, while on his first cardiac 
intensive care unit rotation, he became 
interested in cardiology. “I was 
fascinated by how sick people were 
when they came into the cardiac unit 
and what you could do for them,” 
he says. “For instance, someone 
presenting with a heart attack, you 

could fix the problem by putting in a 
stent with dramatic results.”

During a cardiology fellowship at the 
University of Iowa, he was invited to 
conduct research on atrial fibrillation 
at Johns Hopkins when his mentor, 
Mark Anderson, was recruited to be 
the director of the Department of 
Medicine. 

Mesubi currently specializes in 
clinical cardiac electrophysiology, a 
subspecialty of cardiology that focuses 
on managing electrical problems of the 
heart, such as putting in pacemakers 
and defibrillators, or treating heart 
problems with medications or 
procedures.

His research is focused on trying to 
better understand the mechanisms 
that promote atrial fibrillation. “If we 
understand this better, we may find 
better ways to treat this condition,” 
he says. “Diabetes increases the risk 

of atrial fibrillation, and I have focused 
my studies in diabetic mice as a tool 
to understand how atrial fibrillation 
occurs.” This research is what earned 
him the American Heart Association 
Melvin L. Marcus Young Investigator 
Award.

When it comes to his approach 
to patient care, Mesubi says being 
empathetic is of utmost importance. 
“My mom experienced kidney failure 
about nine to 10 years ago, but was 
fortunate enough to have a transplant 
from a kidney donated by one of my 
brothers,” he says. “I think until you’ve 
been on the other side, it’s very easy 
to not realize that things that may be 
straightforward to you as a physician 
or health care provider, are scary and 
uncharted territory of the patient.”

—Janet Anderson
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runners and walkers took off from Eager 
Park through the city streets and nearby 
Patterson Park. 

“Running through the neighborhoods 
that surround Johns Hopkins lets you 
really take the time to see them in a way 
that you don’t when you’re just driving 
through,” said participant Erika Darrah, 
assistant professor of medicine.

When the race ended, an eager crowd 
watched Redonda G. Miller, president of 
The Johns Hopkins Hospital, and Andy 
Satin, director of the Department of Gyne-
cology and Obstetrics, hand out awards to 
the top runners and fundraisers. 

Led by team captains and nurse practi-
tioners Julie McArthur, Sherilyn Brinkley 
and Taryn Haselhuhn, Team Hep C Free 
Baltimore raised more than $5,000 for the 
Johns Hopkins Viral Hepatitis Center. 
Brinkley, who was also the top individual 
fundraiser, said the most memorable mo-
ment was crossing the finish line hand-in-
hand with a patient undergoing treatment 

at the center. The team’s fundraising will 
help offset the cost of medication copay-
ments and transportation to and from the 
clinic for patients having hepatitis B and C 
treatment in the John G. Bartlett Specialty 
Practice.

Other notable fundraising teams includ-
ed neurology’s Brainy Bunch,—sporting 
paper brain hats, the team members raised 
over $2,700. The Department of Psychia-
try and Behavioral Sciences’ team, Racing 
Thoughts, raised $655, and the Gyn/Ob 
Ova-Achievers raised nearly $600.

Tory Johnson, assistant professor of 
neurology, says she participates in nearly 
every charity race in Baltimore and was not 

about to miss this one. “Johns Hopkins is 
such an integral player in our community 
and the founding of Johns Hopkins was for 
the community, so being a faculty mem-
ber, it’s important for me to continue that 
tradition of supporting our community,” 
she says. 

Before the race started, Franklyn Baker, 
CEO and president of United Way of Cen-
tral Maryland, told participants, “United 
Way is working with our neighbors and 
community influencers and people like you 
so that more families can cross the finish 
line to a productive life, and more neigh-
borhoods get the head start they need to 
grow and thrive.”

Paul B. Rothman, dean of the medi-
cal faculty and CEO of Johns Hopkins 
Medicine, emphasized the need to address 
issues that cause health disparities in order 
to improve the health of our community. 
Partnering with United Way, he said, is the 
key to doing just that. 

-Katelynn Sachs

United Way 5K

 “ UNITED WAY IS WORKING 
WITH OUR NEIGHBORS AND 
COMMUNITY SO THAT MORE 
FAMILIES CAN CROSS THE FINISH 
LINE TO A PRODUCTIVE LIFE.”

—FRANKLYN BAKER

Nurses were all smiles on Marburg 3 after learning about some 
of the “easy for me” features in Epic for patient education 
(Front: Angela Morales. Back (left to right): Beth Foreman,  

Alissa Savage, Sarah Zanetich, Stacia Sherry JHSON student)


